OK/ baHKpoOT

Kak o01marbcs ¢ KOJLUIeKTOpaMu

MHorue 01U 04eHb OOSTHCS, 3BOHKOB KOJUIEKTOPOB M MPEACTABISIOT cee kKak 0aHANTOB, KOTOpPBIE TOTOBBI Ha BCE,
pany Toro,4To0bl BEPHYTH ACHBIH.

Ha camoMm ziesie KOJUIeKTOp - 3TO COTPYIHMK CITY»KObI B3bICKaHUs OaHKa WM MUKPO(DUHAHCOBOM OpraHU3aliu, WA
COTPY/IHUK OpPTaHH3alluH, OCYIECTBISIONIEH eI TeIbHOCTD TI0 BO3BPaTy MPOCPOUCHHON 33/I0J1KEHHOCTH
(KOJTEKTOPCKOE areHTCTBO).

Hyx#Ho mornmMarts, uto KomnexkTopsl HUKOTIA HE OYIyT pUCKOBATh MONACTh 0] aIMUHICTPATUBHOE HITH YTOJIIOBHOE
HaKazaHWe, TaK KaK 3TO HECET OrPOMHBIE YOBITKH KOMIIAHUHM U HE COOTHOCHUTCS C MX TJIABHOM LIEJbI0, — BEPHYTh
JICHBI'Y, YTOOBI YBEITUYUTH JIOX0/ KoMIaHuu. CaMu oAyMaiTe, TOTOBBI JIX OBl BbI OBUTH M3-3a Balllel CyMMBI J0JITa
MIOTIACTh TIOJ] YTOJIOBHYIO OTBETCTBEHHOCTH?

qYTI) HUIKE MBI paCCKaKEM, Ha YTO UMCIOT MPAaBO KOJIJICKTOPLI U KaKUE€ 3aKOHBI,CTAThU UX PETYIHUPYIOT.

Ileab 3BOHKA?

Korza 3BOHHT KOJIEKTOP, MHOTHE TOJDKHUKY HAUMHAIOT OOBSICHATH,UTO ceifvyac IeHeT HEeT M PacCKa3biBasi CBOH
HPUYHHBI IPOCPOUKH.

KOJUIEKTOP -3BOHUT HE /UISAA BBIACHEHUS ITPUYUH HE OILJIATBI!

Ero nens - BeiBecTr Bac ncuxonoruyecku, clienarh Tak,9To0sl BaM ObLIO MaKCHMABHO TUCKOMGOPTHO U YTOOBI
Bbl BHECIIH XOTh KaKOW-JINOO MUHMUMAJILHBIN TUIATEK.. KOTOPBI KOHEYHO JKe TIONIET B CUET OIuIaThl %, a He
OCHOBHOTO f07Ta. T.€. BBl IPOCTO OTAAIUTE ACHBTH OAHKY, JOIT HE YMEHBIIIUTCS, 3BOHKU KOHETHO K€ HE MPOIaTyT
¥ BBl HUIYEM HE TTIOMOXKETE PEIICHUIO IMPOOIeM.

Komtekrops! 3T0 ipekpacHO MOHUMAIOT U OyAyT MOBTOPSITH 3TO CHOBA M CHOBA ITOKa Y Bac He 3akoHYATCs JeHBIH.
Tak 3T0 paboraer u yeM ckopee Brl mepectanere ObITH YMOIMOHATLHO 3aBUCUMBI OT 3BOHKOB KOJUIEKTOPOB, TEM
CKOpee OllepXKHTe mooemy.

yl"p03bl KOJIJICKTOPOB
Kax npasuno,sce yepo3vl konnekmopog 00CmamouHo 00HO0OPA3HbI.

MBI pacckakeM BCe BallIMM POAHBIM, OJIM3KUM, APY3biM, KOJJIEraMm,

coceasasM M T.[4

OnHa U3 caMbIX YacThIX yrpo3. JlaHHbIe 0 BallluX JOJTaxX OXpaHSIIOTC 3akoHOM: «O MEepPCOHATBHBIX TaHHBIX» U
«3aK0HOM 0 OaHKOBCKOM TaliHe).

KosiekTopsl 3T0 MpEeKpacHo 3HAIOT U BO MHOTOM JIKIIb IMAHTAXUPYIOT Bac, HO, K COXKATICHHUIO, TOBOJIBHO YacTo
KOJUICKTOPEI UAYT HAa HAPYHICHNUE 3aKOHA U 3BOHAT BalllUM 3HAKOMBIM, KOTOPBIX Bbl U HC YKa3aJIv IMPU 3aKJIIOUYCHUN
JIOTOBODA.
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I[J'If[ TOTrO YTOOBI npeaAOTBPATUTH 3TO, Mbl COCTABUM OT3bIB IICPCOHAJIbHBIX NAHHBIX, KOTOpLIﬁ ITOMOJKET U30aBUTH
BalllnX 3HAKOMBIX, 6J'II/I3KI/IX, KOJIJIET OT HA30MIUBBIX 3BOHKOB.

Boie3nnas rpynna npuener k Bam cerogns B 20:00 ocraBaidTech 10Ma
ﬂeﬁCTBI/ITeHBHO, KOHJIeKTOpI)I HUMCHOT npaBo OCYHICCTBI/ITB BBIC3] 11O BameMy aapecy HpO)KI/IBaHI/ISI, HO KaK HpaBI/IHO
JIENAI0T 3TO OUYEHb PEAKo, B 99% OHM Bac MPOCTO 3aIlyTUBAIOT, 3Has1, UYTO BBl HE XOTUTE 3TOTO U ATO OKAXKET
CEPbE3HO NICUXOJIOTUYECKOE BO3ICUCTBUE.

Ho nmaBaiite monpoOyeM mpencTaBuTh, YTO KOJJIEKTOPHI CTOSIT y Bamien nqeepu. Tak au 3To cTpamno? Jaxe ecnu
KOJUJIEKTOPHI MPUAYT K BaM TOMOM, B Ballly KBapTUPY T.€. B Ballle *KIIUIIE, 10 3aKOHY OHU HE UMEIOT MpaBa BOUTH
Tyaa 0e3 Balllero pa3pc€ui€Husd, CKOpPEC BCEro X BLIC3A OrPaAaHUYHNTCA JIMIIb YCTHBIM HAITOMUHAHHUEM O BallIEM JOJITE.
B mHameii mpakTHKe BCTPEUAIOTCS CIydau pacKICHKH OOBSBIICHUN B BallleM TIOABE3E O TOM, 9TO Y BaC UMEETCS
JIOJIT, TIOATOMY O0sI3aTeTHFHO TIOCIIE YX0/1a KOJUIEKTOPOB OCMOTPHUTE Balll MMOIBE3]] Ha HAIMYHE JTFOOBIX JIHCTOBOK U
T.IL

Mb1 paccMarpuBacM BOIIPOC 0 TOM, 4yTOOBI noaarb Ha Bac B Cya
He nyraiirecs nannoit ¢passl. IloMHuTEe — penienye npodaeMbl B cyie0HOM NOpPs/IKe B IEPBYIO o4Yepenb
BBIT0IHO s Bac!

Ha npakruke 6anku 1 M®O He criemiaT momaBarh B Cy/I, TaK Kak MOCTE ITOIauy 3asBICHUS O B3BICKAHUH JIOJITa
ABTOMATUYECKH ITEPECTAI0T HAYUCIIATHCS MPOIICHTHI IO KpeAuTy U mrpadsl. Mcxons u3 cBoero omeITa, s 3HaI0, 4TO
OOJIBIITMHCTBO JIFOJICH CTPEMSATCS HE JOBOIUTH JIEJIO JI0 CyJa, Bessuecku u3beras ero. He nenatite tak! 6 Hara ¢
Bamu 3aiaua kak MOKHO OBICTpEe 3aCTaBHUTh MOJIATh HAa BAC B CYJl YTOOBI OCTAHOBHUTBH POCT MPOIIEHTOB U IITPadoB.

Mb1 nepeaacm Balle €710 B IIPaBOOXPAHUTE/IbHBIC OPTraHbI.

Jyis BO30Yy>KIeHHS YTOJIOBHOTO Jejia HEOOX0MMMbI OCHOBaHUS, €CiM y Bac HeT JieHer Ha moraiieHue Baliux JA0JIrOB
ATO HE 03HAYaeT 4TO BEI coBepIaeTe yroloBHOE MPECTYIUICHHE.

JlaBaiiTe pa3zdepem ctarbu YK, KOTOpsIMU HanOOJIEE YaCTO «ITYTAI0T» KOJUIEKTOPHI:

YK P®, Crates 177 310CTHOE YKIOHEHHE OT MOTAMICHUS KPEAUTOPCKOH 3aJ0OKEHHOCTU «3JI0CTHOE YKIIOHCHUE
PYKOBOAMTEINS OPTaHU3AINH W TPaKIaHWHA OT MOTAIICHUS KPeTUTOPCKOH 3aI0JKEHHOCTH B KPYITHOM pa3Mepe
WJIH OT OTUIATHI IEHHBIX OyMar Mmociie BCTYIUICHHUS B 3aKOHHYIO CHITY COOTBETCTBYIOIIIETO CYZeOHOTO aKTay.

B nanHOM ciyuae KpymHBIM pa3MepoM MpU3HaeTcs 3a10hkeHHoCTh cBhime 2 200 000 py6neit, 6oiee Toro maxe
€CJIM BBl UIMEETE TAKYIO 3aJJ0JDKEHHOCTh IIEpel KOHKPETHBIM KPEIUTOPOM, BBI TOJIKHBI UIMETh JOXO OCTATOYHBIN
JUIS TIOTAIIEHUs TaHHOM 3aJ0JDKEHHOCTH, HO HAMEPEHHO He MJIaTUTh KPEIUTOpYy.

YK P®, Cratps 159.1 MomeHan4ecTBO B cepe KpeauToBaHus «MOIMIEHHHYECTBO B chepe KpeaUTOBaHUsI, TO €CTh
XHIICHUE JICHEKHBIX CPENICTB 3aEMIINKOM ITyTEM MPECTaBICHUS OAHKY HIIH HHOMY KPEIUTOPY 3aBEIOMO JIOKHBIX
" (WIH) HETOCTOBEPHBIX CBEICHUIDY
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B JAaHHOM CJ1y4dac JOJIKCH OBITH JOKa3aH (I)aKT npeaoCTaBICHUA MOAACIIBHBIX NTOKYMCHTOB, Oomee Toro ecau Ber
OILIAYMBAJIM CBOM KpeauT — CTaTbsd O MOIICHHUYCCTBC K BaM HC IIpUMCHUMA.

JeiictBus co cTopoHbl KoJLIeKTOPcKUX areHTcTB SAIIPEIIIEHDBI u nox

KaKkyl cTartbi0 YK P® oHu ceOst moanuchIBalT

1. OckopOnenue noykHuUKA. JlaHHOE JIeSHUE MTOAaAaeT Mo OMHOUMEHHYI0 cTaThio 5.61 KoAIl P®, a ans
BO30YKIEHHS aIMIHICTPATHBHOTO MPOIIECCa TOCTATOYHO JIFOOBIX O0ObEKTUBHBIX TOKA3aTENbCTB (BUIAEO-
ayJM03aIuCcH, CBUJCTEIH U T.]1.).

2. llpumenenne GpuU3NUECKON CHUIIBI VTS OMYyYEHHS Joira. B 3aBUCHMOCTH OT OMTaCHOCTH HACHJIMSI, AEHCTBHUS MOTYT
KBaJH(pUIUpOBaThCA Kak NpuunHeHue nérkoro Bpena (ct.115 YK P®), Bpena cpenneii Tsoxkect (cT.112 YK PD),
TsokKoro Bpeaa (cT.111 VK P®). B nannom ciryuae morpedyercst mpoBeieHUE CyeOHO-METUIIMHCKON SKCTIIEPTU3EI.
Ecnu e Oyaer yCTaHOBIICHO, YTO TEJIECHBIE MIOBPEXKICHUS IPUUMHEHBI /11 HCTPEOOBaHUSA AOJITa, TO HE3aKOHHOE
NeficTBHE KBaTU(PHUIIMPYETCs KaK BEIMOTaTeNbeTBO (CT.163 YK PD).

3. UcrpeboBanue ponra noa yrpo3oi Ju00 MCUX0JIOTHYECKUM JaBlieHHeM. Eciii KOJuIeKTophl 3aIyTHBaoT
JOJDKHHUKA HETIPaBOMEPHBIM YTOJIOBHBIM MIPECIEIOBaHUEM, ITPobiIeMaMy Ha CIIy>K0e, TO MOXKHO BECTH Pedb O
BeIMorareibeTBe (cT.163 YK P®D), ogHako gokazarh NPUUMHHO-CIEICTBEHHYIO CBSI3b MEXKIY COOBITHEM H
HEraTUBHBIMHU TOCTIEICTBUSAMH OyZIeT O4eHb TPYAHO.

4. IIpon3BONBHOE YBETHMUECHNE CYMMBI JTONTa («CIETUMK») U e€ BRIOMBAaHUE C IPUMECHEHUEM (PH3UIECKON CHITBL.
Ecnu xomiexTopsl TpeOyIOT AEHET CBEPX YCTAaHOBJIEHHBIX JOTOBOPOM, TO PEUb TAKXKe UAET IIPO BHIMOIATEILCTBO
(ct.163 YK P®). It maHHOTO TIpECTYyTUICHHUS XapaKTePHBI aKTUBHEIE IEHCTBHS: MPUYNHEHHUE TEIECHBIX
MOBPEKACHUI JOIKHUKY, €ro OJIM3KUM, IOBPEKACHUE UMYIIECTBA, TU00 YIpo3a BHIMOTHEHUS TaHHBIX ACHCTBUH.

UzbsiTre neHeKHBIX CPEICTB U MaTepHalIbHBIX IEHHOCTEH 0e3 cortackst JOJDKHHUKA B OTCYTCTBUE 3aKOHHBIX
OCHOBaHUH. YKa3aHHOE AeWCTBHE NOANCKUT KBanudukanuu 1o cT.158 YK PO (kpaxka), eciu coBepileHo TaiiHO,
1o ¢T.161 YK P® (rpabex), eciiu COBEPIIIEHO OTKPBITO, 1100 10 cT.162 YK P®d (pa36oii), eciiu coBepiiaeTcs
OTKPBITO U C IPUMEHEHNEM HACHJIMSI, ONIACHOTO AJIS KU3HU U 310POBbS, OPYKUS U T.1.

5. [loBpekneHrne UMyIIIEeCTBa TOJDKHUKA. J[aHHOE JesTHue, B 3aBUCHMOCTH OT CYyMMBI yIepoa, MOXKeT
KBaJM(UIIUPOBATHCS IO OJHOMMEHHOH cTathe 163 YK PD.

6. OrpanuucHue TpaBa MepeBUKECHUS TOJDKHUKA. B 3aBUCHMOCTH OT KOHKPETHBIX JCUCTBUMA, UM MOXKET OBIThH
nana kBanudukanus o cr.126 YK PO (moxumienue uenoseka) mubo 1o cr.127 YK PO (He3akoHHOE JNHIIICHHE U
OrpaHUYEeHHE CBOOOIBI).

7. TpeboBaHKe mepegayy UMYIIESCTBA WM ICHEKHBIX CPEACTB B Mpeesiax CyMMBbI Jonra Ju6o Hipke e€. lanHoe
JesTHuE MOXKeT KBanuuiuposarbes oo 1o ct.179 YK PO (npunyxaenue k caenxe) nmuodo mo c¢t.330 YK PO
(camoyTIpaBCTRBO).
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8. UctpeboBanue noira B mopsake perpecca. Ecimu o0s3arenbeTBa nepes 0aHKOM MTOTACHIT TOPYYUTENh (MU WHOH
rapaHT CJCNKH), TO IJAHHOE JIMIIO HE MOXET MepeaTh CBOE MPaBO Ha KOMIIEHCAIIMIO YOBITKOB TPEThEMY JIHILY, TaK
Kak 310 3ampemieHo 4.1 ¢t.382 'K POD.

IIpumepHbIil 120JI0H PA3roBOPA ¢ KJIMEHTAMHU

I[IpaBuia o0meHus:

1.

r.Yoa

He naBaiite Bac mepeOuBarh n yBOIUTH pa3roBOp B CTOPOHY, eciii Bac mepeOuii HacTanBaiTe Ha TOM,
9YTOOBI BaM JJaJId IOTOBOPHUTH CBOIO MBICIb.

Bomnpock! kosiekTopa He UMEIOT 3Ha4eHus1, Bbl cTponTe pa3roBop cTporo mo mabiony

Komnexrop: J1o6pstit nens, otaen B3vickanus OO0 «Komrektopy», Menst 30ByT [letp, MBan MBanoBHY?
Brr: Jla, oTo a! IlpencraBprech moxanyiicta, Ha30BUTe Bamty (ammimio uMs U oTaectBo. (Ha ocHoBaHnNM
MyHKTOM 4 crarbu 7 3akoHa o KomekTopax)

Komnexrop: Mens 30ByT Ilerp MBanosuu UBanos, otaen B3sickanus OO0 «Kommekrop»

Br1 (OBA3ATEJIBHO): TPEAYIIPEK/IAIO BAC, UTO BEJY 3AIIMCH TEJIE®OHHOI'O
PA3I'OBOPA

Komnekrop: Ilouemy He mnarute? Korma Oynet cnemytrommii uiatexx? (Bompoc He nMeeT 3HaueHUS )

Berr: YBaxaewmsrit [letp, s yke o01mancs ¢ BaliiM KOJUIETOH paHee U yKe coo0Iman eMy nHhopMaIuio,
[MO3TOMY IOBTOPIOCH. Ha TaHHBIN MOMEHT sl HAX0XKYCh B TSDKEJIOH (PMHAHCOBOW CUTYAIlMU U Y MEHsI HE
XBaTaeT JICHET, Ha TO, YTOOLI BHECTH Ja’K€ MUHUMAILHEIN IIaTeK. MHBIX HCTOYHUKOB, I7I€ OBl I MOT HAWTH
IeHbI'H HeT. [103ToMy Ha JaHHBIM MOMEHT sl HE MOTY TapaHTHPOBATh BaM OILIaTy He ceiiuac He B
ommkaiiiee Bpemsi. UTo MHE J1e1aTh B TaHHOW CUTyalun?

Komnekrop: JIOBOM OTBET KOJIJIEKTOPA

Bsr: S Bac ycplmmman, mo3BOJIETE BOT, UTO CKa3zarh. Ceifuac s paccMaTpUBalO BCE BAPUAHTHI PEIICHUS
IpoOIEMBI, HO MHE KaXKETCSl CAMBbIM MPABUIILHBIM OyZIeT pelreHne Moeit poOeMbl B paMKax 3aKOHa, BBI
JKe BIIPaBE MMOJIaTh B Cy/ HA MEHS U TIOJTyYaTh JICHBI'H Yepe3 CIykO0y CyeOHbIX TpUCTaBOB. MHE KaKeTCs
3TO OyeT caMblil TIPaBUJIBHBIN BApUAHT I Bac. Tak Kak Ha JaHHBIA MOMEHT s OIIATUTh HE MOTY.
B03MOXHO €CTh KaKue TO MHbIC BAPUAHTHI PEIICHUS MPOOJIEMbI, HO MHE KaXXeTCS CyJl Oy/IeT CaMbIM
MIPaBUILHBIM PEIICHIEM

Komnexrop: OTBET KOJIJIEKTOPA (Cropee Bcero oTBeT OyeT COBIAaTh C OMHAM U3 IIa0JIOHOB,
CTaH/IapPTHBIC OTBETHI HA IAOJIOHKI TPUBE/ICHBI BBIIIIC)

Bei: OTBeT Ha mabIoH

Komnekrop: JIIOBOM OTBET

Ber: V3BuHUTE, 51 B JTaHHBI MOMEHT 3aHST, U HE MOTY MPOAOIDKATh JTUAIIOT, S CBSKYCh C BAMH TO3/THEE
(Knagmere TpyOKy)

ITone3nbie npuiioxenns 1151 Android: Hebepu Tpyoxy
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IIpunioxkenue 6JOKUPYeT HexkelaTebHbIC HOMEPAa U He 1aeT J03BOHUTHCSA 10 Bac. Ilo Hamemy onbITy
npuio:xkeHne o1okupyer 10 60% nocTynammux 3B0HKOB KOJUVIEKTOPOB
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